
TOCKE'tr FILE COPY ORIGINAL

Received & insPeetefri;^::::::ili ]]l
KERRVILLE, TX 78028

ocT 2 1 2013

FCC Mail Room

Marlene H. Dortch, SecretarY

f 
"J.rut 

Communication Commission

Office of the SecretarY

445 lzth Street, SW

Washington, DC 20554

Re: confidential Financial Information Subject to Protective order in wc Docket Nos' 10-

90, 07-135 , 0s-337,03-109' Cqr;9t[:t^N"t: y1^;7i' Oe-45' GN' D'ocket No' 09-51' WT

DocketNo.l0-20s.BeforetheFederalCommunicationsCommission.
Form 481 - burrit' Annual Reporting Data Collection' 2013

Dear Ms. Dortch:

on behalf of Baca Valley Telephone Company, Inc..(..Baca Valley,,), G\rNw Consulting, Inc.

hereby submits th; ;;h"d redacted ;; .;"daential'verJons of itr'i'Fcc Form 481 - carrier

Annual Reporting n"i" c","ction" information p"s"a"t to sections 54'313 and 54'422 of the

commission,s rules, as filed *itn trr.-u"Gsa1^Service Administrative company' A copy ts

also being submittfi;,h. N.* Mexico public Regulatory commission'

Baca Valley requests confidential treatment under the Protective Order adopted in this

proceeding f". .n;r;tio, s+.:r:(0ltit'*cial information included in this report on the

grounds that it i. ;;;;titir.rv ,*rltirf irro.-ution trr.-iit t.ture from public access and this

information should ,oi b. rereased d;ii.il f;; inspection as it could be used to disadvantage or

harm Baca ValleY'

In accordance with the Protective order, two redacted copies markld *REDACTED - FOR

puBlc INS'ECTI.N,, and or" non.i-u.t.J "orrrraentiaivirsion 
marked "..NFIDENTIAL -

Nor FoR puBLIC INspEcrIoN,, ;;;;G nt"a *itt tt. commission. A redacted copy has

"it" 
U.." filed via the Electronic Comment Filing System'

Ifyouhaveanyquestions,pleasecontactmeatsgatto@gvnw.gomor830.895-7226,

October 18,2013

REDACTED _ FOR PUBLIC INSPECTION

G\rNW Consulting,Inc'

Enclosures

Cc: Mr. Charles TYler,

confidential)

VIA FedEx and ECFS

FCC Telecommunications Access Policy Division (two coples'

L ..,,- -:'0+J

TEL 830.896.5200
FAX 830.896.5202



Page 1

<O3O> ContactName: PersonusACshouldcontact Paul Briesh FCC Mall ROOm
withQuegtionsaffi

Contact TelePhone Number: 51 5 -27 A -2L0 1

Contact Email Address:

<1OO> Service Quality lmprovement Reportlng

<200> Outage RePortin8 (voig)-
<270>

<300>

<310>

<320>

<330>

I71i.- cneck Dox tr no outages ro repoii

paulbvEebacawalley. com

0

(complete ottoched wqkh@t)

(c M p I ete otto ch e d w otkh e et )

(ottoch ddcthtive doilmqt)

(ottoch dqci\dve documqt)

(che* to indicote certificotion)

(o tto ch ed d 6 q i Ptive d e u m e n t )

(check to tndicdE certificotiont

( oft och ed d 6 c iP tlve d @u M t)

( com Pl ete otto ch e d w6l{h @t )

( M Pl ete dft o ch e d w ilk h @t)

(comqlete dttuched wtksh @t)

(il W, complete dttoched wqksheet)

(check to indi@e ceftilicotion)

(dttdch dsctiqttve docufrqt)

(if not, dre* to indi@te @rtificotiil)

( cM Pl ete otto ch e d wo* sh eet)

(cffi Plete ottoched wo*sh eet)

Unfulfilled Service Requests (voice)

Detail on AttemPts (voice)

Unf ulfi lled Service Requests (broadband)

Detail on AttemPts (broadband)

<lno> Number of Complaints per 1,000 customers (voice)

<410>

<420>

i,*J 
-- -li"-l

Mobile

<430> Number of complaints per 1,ooo clgEg@lgl-t
<440> Fixed

<450> Mobile

<500>

<510>

<600>

<610>

<700>

<7lo>
<800>

<900>

<1000>

<1010>

<1100>

<1110>

<1200>

Service Quality Standards & Consumer Protection Rules Compliance

I 492259nm510 I
FI;Ai6naiiiy in Emergency situations

I +gzzsgmeto ___l

Cornpany Price Offerings (voice)

Company Price Offerings (broadband)

?ff:i[ffS[fi I'liiil,i,io"'""'O O
@

I

TerrestrialBackhaul(Y/Nl? -O O

Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cao Additional Documentation Worksheet

lncluding Rote'of-Return Corriers ot'fitioted with Price Cop Locol Exchonge Corriers
(check to indicote erilflcotion)

(cm1lete ottd ched wksh @t)

Rate of Return Caniers, Proceed to ROR Additional Documentation Worksheet
(check to indicote cettifcation)

I cffi Pl ete otlo ch e d w q k h *t)

1 0/03y2013 Page 1
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492259
<O1O> Studv ArEa Codr

<015> StudvArea Name BACA VALLEY TEL CO

<020> Program Year 2014

<o3o> contact Name - Person UsAc should contact resardlns this data Paul Briesb

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<O3O> 575-278-2107

<039> contactEmailAddress-EmailAddressofoersonidentifledindatallhe<o3o> paulbwtebacavallev'com

TO BE COMPLETED BYTHE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHATF:

Certification of Olficer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certily that I am an oftlcer ofthe reportlng errie4 my responsibilities include ensuring the accuracy ofthe annual reporting requirements ior universal seruice suppon
ecipienB; and, to the best of my knowledge, the infomation reported on thk form and ln any attachments is accurate,

,lame of ReDortins Carrier:

;ignature of Authorized Officer: Date

,rinted name of Authorized Of{icer:

'itle or position of Authorized Officer:

elephone number of Authorized officer:

;tudv Area Code of Reoortins Carrier: FilihE Due Date for this form:

Persons willfully making false statements on thi5 form 6n be punlshed by flne or forfeiture under the Communietions Ad of 1934, 47 U.S.C. 95 502, 503(b), or fine or imprisonment
under Title 18 ofthe United States Code, 18 U.S.C. ! 1001.

1UO312013 Page 12



492259<01D StudyArea Code

<015> Study4rea Name BACA VALLEY TEL CO

<020> Pro8ram Year 20t4

<O30> ContactName-PersonUSACshouldconta.tregardin8thisdata Paul Briesh

<035> ContactTelephgneNumbe.-Numberofpersonidentifiedindataline<O3O> 515-27a-270L

paulbvtebacavalley. con

TO BE COMPTETED BY THE REPORTING CARRIE& IF AN AGENT IS FItIN6 ANNUAT REPORTS ON THE CARRIER'S BEHALF:

TO BE COMPTETED BY THE AUTHORIZED A6ENT:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reportlng Carrier

certifyth8t(NameofAgenthrephen carro isauttrorizeato
fso certify that I am an offi@r oflhe rcporting carier; my Esponsibiliti€s include en3uring the accuncy ofthe annual data rcporllng Bquircment3 prcvidod to the luthorized
rgent; and, to the best of my knowledge, the reporb and data prcvided to the authorized agent i3 accunte.

\lameofAuthorizedAgent: slephen Gatto

{ame of Reporting Carrier: BACA VILEY TEL co

;ignature of Authorized Officer: CERTTFTED oNLTNE

)rinted nameofAuthoriz€dOfficer: paul Btiesh

litle or position ofAuthorized Officer: GM-VP

'elephone number of Authorized officer: 575 -278-210 1

itudy Area Code of Reportin8 Carrier: 492259 Filins Due Date forthBlornt l0 / 15 /2073

Oatei 1-O/03/2013

Petsons willfully making false statemenb on this form can be punished by fine or forfeiture uhder the communications Ad of 1934 47 U.s.c. 55 502, SO3(b), or fine or imprisonment
underTitle 18 ofthe United States Code, 18 U.S.C. 5 1001.

Certification of A8ent Authorized to File Annual Reports for cAt or Lt Recipients on Behalf of Reporting carrier

he data r€ported hereln based on data provlded by the reportlng carier; and, to the best of my knowledge, the informaflon reported hereln ls accurate.

lame of ReportinS Carrier: BACA VALLil TEL CO

'lame ofAuthorized Agent or Emplovee ofAsenti Steve Gatto

iignature of Authorized Agent or Employee of ASent: CERTIFIED oMINE Date: 70/03/2073

'itle or oosition of AuthorlT.d Arenl 6r Fmhl.v.. 
^f 

Ar.ht Consu'l tan t
'elephone number of Autho.ized Agent or Employee of ASent: 830-895-?22 6

itudy Area CoCe of Reporting Carrier: 492259 Filins Due Date for thls form: LO / 75 /2013
I

I
18 ofthe United State5 Code, 18 U.S.C 5 1001.

1010312013



Attachments



Attachment Fite: 492259nm510.Pdf

BACA VALLEY TELEPHONE COMPANY,INC. - SAC 492259

FCC Form - Program Year 2014

Line 510

Baca Valley Telephone Company, lnc. ("Baca Valley" or'the Company") complies with all applicable

service quutity standards and consurner protection rules as required by the New Mexico Public

Regulation Commission ("PRC") and the Federal Communications Commission ("FCC").

The rates, terms and conditions under which the Company operates are identified in its Local Company

Tariff, which is approved by the PRC. The Company's tariff contains provisions legardlnq its customer

service and proteition practices, including resolving customer disputes, applying for, refusing

disconnection and cancellation of service. Rates and terms of service me disclosed to customers upon

application for service as part of a packet of information for new customers.

Service quality standards are established by the PRC and Baca Valley consistently meets or exceeds those

requirements. The Company provides an annual report to the New Mexico PRC pursuant to the

commission's rules.

The protection of its customers' privacy and information is a constant part of Baca Vul].I: qualtty

of selnice. The Company has a policy and operating procedures that comply with theICC's
Customer Proprietary Network Information ("CPNf') rules (47 C.F.R 64.2001 - 64'2011)'

Certification of Bu"u Valley's compliance with the FCC's CPNI rules is filed with the FCC

annually.

nrn.r's - $54.313(aX5)



Attachment File: 492259nm610.pdf

BACA VALLEY TELEPHONE COMPAT{Y,INC. - SAC 492259

FCC Form 481 - Program Year 2014

I ine 610

ARIr rTY TO F.TINCTION rN r.Mr.RGrNCY SrTIrATroNS. $54.313(a)(6)

Baca Valley Telephone Company, Inc. ("Baca Valley" or "the Company") is capable of functioning in
emergency situations. Baca Valley has a reasonable amount of back-up power to ensure
functionality without a commercial external power source. The Company has a permanently
installed standby power generators at its exchange switching offices and remote switching
locations have a minimum of eight (8) hours of backup battery capacity. These remote sites are
also equipped to accept portable emergency power if necessary. The Company's network is
capable of managing traffic spikes resulting from emergency conditions.
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Line 1210

Baca Valley Telephone Company, fnc

Attachment Eile: 492259nm1210.pdf

P.R.C. No. 2
Original SheetNo.4-8

LOCAL EXCIIANGB SERVICE

4. Local Exohange Service (Cont'd)

4.5 Low Income Telephone Assistanco Program

4.5.1 Definition

The New Mexico Low-Income Telephone Assistance Program provides for a oredit
against the recuring monthly mte for the provision of local residential serice for
celtain low-income oustomers.

4.5.2 Applioation

4.5.2.1 The NewMexico Lowlnoome Telephone AssistanceProgram oredit is
only available to low-income customers who meet eligibility
requirements established by the Medicaid program and to those customels
that qualiff for the Low Income Home Bnergy Assistance Program under' the eligibility oriteria for grantees reoognized by the United States
Department of Health andHuman Services.

4.5.2.2 At the option of the Company, the Company will verifi eligibility
requilements directly with the state agenoy oharged with the duty of
administering the Medioaid program or the Low Inoome Home Energy
Assistance Program, or require ths oustomor to obtain a certifioate
veriff ing suoh eligibility.

4.5,2.3 The Companymaynot disconnectthe servico of aLow-Income
Telephone Assistanoe Program oustomer forthe non-paynent of toll
charges unless the Company has received a waiver fromthe Commission
allowing disconneotion of sorvice for this Gason.

4.5.2.4 Upon subscribingto the Low-Inoome Telephone Assistance Program, a
customer will be offered a subscription, at no oharge, to toll blocking
service, whioh denies the customer access to the long distance
telecommunications network. However, the oustomer does not have to
subsoribe to toll blooking service.

4.5,2.5 The Company may not collect a service deposit in order to initiate Low-
Inoome Telephone Assistanoe Program service, if the qualifying low-
income oonsumer voluntarily elects toll blooking from the Company.

Issue Date: 07/A6199

Advice Notice No. 1

Paul Briesh
P.O. Box67 - ClaytonHwy.

Des Moines, NM 88416
(s0s)278-2101

Effective D ata: 07 I 19 /99



Baca Valley Telephone Companyr lnc P.R.C. No. 2
lst Revised SheetNo. 4-9

LOCAL EXCHANGE SERVICE

4. Local Exchanee Service (Cont'd)

4,5 I,owfncome fefepfrone a (Confd)

4.5.2 Application (Confd)

4.5.2.6 The monthly discount to eligible subsoribers is set forth in 4.5.5,
following. The discount will be applied to the following looal exchange
selice offerings:

Residential Access Line Service.

4.5.3 DELETED (D)

Effeotive Date: 081 0 I 120 12

(D)

fssue Date: 07/23/2012

Transmittal No. 20 1 2-0 I

Paul Bliesh
P.O. Box67 - ClaytonHwy.

Des Moines, NM 88416
(s7s)278Arc1



Baca Valley Telephone Companyr lnc P.R.C. No. 2
2nd Revised Sheet No. 4-10
Cancels lst Sheet No, 4-10

LOCALEXCHANGE SERVICE

4. Local Exchanqe Service (Cont'd)

4.s (Cont'd)

All Exchanges

Federal Lifeline (LITAP) Credit

State LITAP Credit

4.5.4 Regulations

4'5'4'l The New Mexico Low-Income Telephone Assistance program credit will
begin with the date the company identifies appricants whJ quarify for
Medicaid benefits or the Low Income Home Eirerry Assirt*., rrogrum,
or when new service is established for a qualifuini customer subjecito
4.5.2,6 above. The credit will be prorated on t-he i'asis of a 30-day month
from the effective date ofthe customer,s application.

4.5.4.2 DELETED
(D)

4,5,4.3 Tho credit is applicable only to the customer's principal residonce line. 
(D)

4.5.5 Monthly Rates

Monthly
Rate Reduction

$ 9.25

$ 3.s0

GXT)

I

(r)

(D)

Effeotive D ate: 08 I 0 1 /20 12

(D)

Issue Date: 07l23lZ0lz

Transmittal No. 2012-01

Paul Briesh
P.O. Box67 - ClaytonHwy.

Des Moines, NM 88416
(s7s)278-2101
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IIITDEPSMM{T ACCOTII{T},N?'$ COMrILATIOI,T MfiPOA"

To The Sond ofDhrctore
laca V{loy Tolophono Company
Des ltt[oines, NM 8$4tt

Y" huy* ?lnPilud ths balan$6 $hectu of naca J$lw Telcploro (al.$ow &ienico Corporation) m ofDessrnbor 3 t, 2012 and 20r t, and ths shlomon& of inaime *rit .mioJ *roi,,sp ;; ;r*$; t-m" 1**mded Deqcmbor 31, 20t2 nnd 201l, and sash ffowr m trrg yeJ ond D*r*dsi, tolf, hiodaod in rlo
l1gmpyyilg prescribed fonn $rs have atro TTpilrd-ry supplerna,nkry iuformation in farb 

-,ltl 
d;;oGn and 'Tf' of tho accompanying preoorilxd ninn. ws t*il *t-*aitod or rcvisr{/Bd th finauciatststsment$ ,$9llru suplemontary infonnation in Parts .,9', ry, ,rci snd -II, *t;;hgly, do ,,otox$rsBs an opinion on pT ovids ary sssurailsoabout whsthor rim f*"noi"f sbtcmonh airC tfro srre[f*rouryfuformation in Parts *Bo, *F', tor, and "Tfl is in aocordansc.;,fth tlr- m* pd.moa ffin" n *rDrvelopmont Utiliti*c program"

Maryeement h ry*norypte-for the pregaration 6nd falr rrreclrhti,on of ths fiauroiol steiennmts and {rcsupplementnry infomation in parts ..b'1 ..1r', ..t0, and -tf in -*r*** *iffi 3yRural Devolopment utititiel Progmm and frr d*isri"& i*d*n;dr; rna mrrirtaffig irtil cootrolr.olorant-to .Q pryf{m yryt frir pr*eentatioi of ihc i*unoirt itutr*,rrt and fp rupplornnnlaryinfomrationinperlsnBr, "S\ *Go aad *i{,.

our rc*ponribility is to^oo$uot- lho compilation in accordanss wlth $$empnts on sandards forA,qcounting aud Rcvicw $lviccr is$usd by ilre Arneriosn lfftituto or Ccrtina publis Ac{orffians. Ths
S*{,1 of a compiktion is m ysist-ure managoment ;" pn*minjnor*i"f irm*rti* i, thu ro** offinansisl shtemeflts 

",ito$ undrtaking m orf,ia o, p*'ria" u.ry"uilL** thsr &sre ars tro metg1iatmodificafions dr*t rhould bs mnde to the finrnsiat stor;mflt 
"r,A 

inr-"-,ryef*r*hry tlb*rti* in psrh*B', St, "t0'and'Ifl.

These finanoial sfi*iemonh.and the eupplemmtaql infonnation ifi pfirb & f, o snd II urs prosentod inaccordanco with ths roq*irmrcne of 
-ths nur* psvotopmo,ni utiliri* pmgrgm, n*ri*'aimr non

ycoylnrgprinoiplos-gonorsllyaccspted irrhe tlnitsd statnr orAmsri* :nir roportis h6dod rololyfortho infm:mtion and usu of tho-r,urul Dovalopmont utffid;; ilbr* rdsnl Communiantionecommissioru lJnivornnl sarvis€ Admtnistretivs Company ana *ri lic,w lrlrxi.o rutiio n"g1rl*l*Commission and isnottntendedrn bormdshouldnotbousciblrruyono;tLrr$ilifi; rn*ffl*;;*.
Tho*pplomontry infomation oor&isad in Plrb "S and tD" of rbs accomgxnying prcccribcd &rm harnot boon auditod, roviowe4 or cnmpiled by us, and, accorukrgly, vm ,ru*i* io #ponsibility for thatinformation.

ruMLud
ColoradoSpriugg 0O
ScptemborC 2013
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